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Services

* Helpdesk
— Extended helpdesk hours/days
— Increased demand of live chat service

e Training & education
— Pilot webcast of APNIC training

— Collaborative development of new training modules
(initially IPv6 and security)

— 40 training events in 18 different locations

e eLearning
— eLearning pilot modules launched - Learning
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Technical

* Resource certification
— Specification finalised
— Issuing, validation, repository tools

e Reverse DNS web services

— Updating reverse DNS records by sending XML
document over https transaction

e Immediate success or error reporting
» Updated to APNIC’s name servers within seconds

e Resource Statistic

— O3 software installed
« Data analysis and charting tool
» Service available to public by end of 2006
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Communications

e Improving meeting services

— Podcasting, better chat interfaces
and video streams

— New meeting format

 Full day of APOPS session (absorbing
SIGS)

 Localising IPv4 request form
— Form and help to be in 7 languages
— Pilot for MyAPNIC localisation
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Outreach and liaison

* Funding and partnerships

— Funding and in-kind assistance
to NOGs
« PACNOG, SANOG, NZNOG

o Strengthening industry
partnerships

— MoUs for training and
cooperative activities
ISP associations in South Asia,

Asia Pacific Network Information Centre

S ISOC-AU, PICISOC, NIDA
Z | « Developing outreach resources A
:( — APNIC Interactive CD, posters,
‘(’.

multimedia
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Policy development update

* |n last call
— prop-033: End site assignment policy for IPv6
— prop-035: IPv6 portable assignment for multi-homing
— prop-038: Modified lame DNS policy proposal

— prop-039: A proposal to improve reachability of new
IANA blocks

— prop-041: IPv6 assignment size to critical infrastructure
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APNIC meetings

« APNIC 23, APRICOT 2007
— Bali, Indonesia
— 27 February to 2 March 2007

« APNIC 24, SANOG 10
— New Delhi, India
— 29 August - 7 September 2007

« APNIC 25, APRICOT 2008
— Taipel, Taiwan
— 25-29 February 2008

e All invited !l
http://www.apnic.net/meetings
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Thanks!
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